STARTING POINTS AND DEFINITIONS C ULTURAL
This is NOT your typical diversity training! It is so much more! C O MPETENCY

Participants will learn the differences between -culture, 10 1
ethnicity, race and what diversity actually means and:

Appreciate the value of cultural competence in the
workplace and everyday situations.

. Discover what unconscious bias is and how it affects
policy-making, service delivery, power and privilege.

Decrease complaints, lawsuits and loss of goodwill.
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VALDA BOYD FORD MPH, MS, RN; CEO and Founder T X R B I ¥ K\

Center For Human Diversity

Valda Boyd Ford has over 30 years of experience

working in over 50 countries with CEOs of Fortune 500 Order NOW! Online Workshop

companies to tribal chiefs. She knows that to lack Fee $119 per person

diversity is to lack access to the global community. Her . www.valdaford.com/diversity
trainings improve communications, decrease conflict For GROUP discounts call
and confusion and improve the bottom line. 336-870-5571 or email

valda@valdaford.com



